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At our annual meeting last November, the OAM Lifetime Achievement 
Award was presented to Harry Jilson of Hyannis, MA. 
 
In recognition for his lifetime contributions to the advancement of our 
profession, Harry, with his wife, daughter and granddaughter in the au-
dience, received this most prestigious honor from the OAM Board of 
Directors with great excitement and pride.  
 
Before an audience of over 400 opticians, it was noted in Harry’s intro-
duction that most everyone in the room, due to Harry’s life long work 
on the MA Board of Registration and Professional Licensure, has his 
name as an official signature of endorsement on their license. 
 
Harry has served on the former OAM (MARDO) Board of Directors, 
helped to conceptualize and form the original New England Contact 
Lens Society, served for many decades as a volunteer director to the 
MA Board of Regulation and Professional Licensure, managed several 
optical business companies and ventures, represented Massachusetts at 
national meetings, and is a recognized expert contributor to Optiboard.  
 
In his remarks upon receiving the honor, Harry noted a special loving 
thank you to his wife and family, and a special sense of accomplish-
ment for having steered so many people towards this great profession. 
 
There are few opticians in Massachusetts history of opticianry who 
have volunteered more time, exhibited more passion for the profession, 
and who have demonstrated more tireless, enthusiasm and energy for 
advancing and protecting our cause. 
 
Having Harry’s family as 
guests at the luncheon made 
the award even more special 
since we are all aware of how 
much time away from family 
it takes to be as devoted and 
as dedicated as Harry has 
been. There are few opticians 
who unselfishly sacrifice so 
greatly of themselves for the 
well being of others. 
 
For each of the 400 opticians 
in that room on that day, and 
for so many opticians beyond 
those four walls, Harry’s life-
time work and devotion has, 
whether we realize it or not, 
benefited and touched us all. 
 

 

Harry Jilson—2009 Lifetime Achievement 
Award 

Harry Jilson—Lifetime Achievement Award 2009 
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Greetings from the President 
 
Dear OAM Member, 
 
So much has happened since I last wrote to you. 
 
Happily, our membership has increased to over 400 members, which is won-
derful, and our expectation is that it will continue to grow. This is truly excit-
ing!  
 
We are upgrading the OAM website with increased functionality, a new ap-

pearance, and an improved payment process for registering for the Spring and Fall meetings to name a 
few. Keep an eye out for updates as they happen! The address is www.opticiansma.org. 
 
A reminder that our next Spring meeting will be on April 25th at the Doubletree Hotel in Westborough, 
and we are expecting yet another large turnout. However, for the Fall Annual Meeting, we will be trying 
something new. We will be holding the Fall Meeting at the Southbridge Hotel & Conference Center in 
Southbridge on Sunday, November 7th. Formerly the location of the American Optical Company and its 
business facilities, this historic site has been converted to a beautiful hotel, and it’s numerous optical 
references throughout offer a sense of connectedness with our profession’s past. We are excited to try 
out this facility and would love your feedback. This meeting will be my last as President, as we will be 
inducting Kristin Morrissey as your new President. 
 
Soon you will be receiving the OAM’s newly updated brochure which talks about who we are and what 
we do for all opticians in Massachusetts. Please feel free to share your brochure with others, and please 
contact the OAM office if you would like additional copies. We are very proud of this new brochure! 
 
On January 21-23, Blair Wong, our Executive Director, Kristin Morrissey, our Vice President and I rep-
resented Massachusetts by attending the 25th Opticians Association of America’s Annual State Leader-
ship Conference in Memphis, Tennessee. We all picked up valuable information to strengthen our OAM 
such as website development, branding, recruitment, strategic planning, credit card processing, and a bar 
coding system to register attendees, to name just a few. This was the third OAA State Leadership Con-
ference I have attended, and I consider this one to be the very best so far! We all picked up some very 
valuable information that we are sharing with our Board of Directors. 
 
Don’t forget to also check out the OAA’s website at www.oaa.org. Here you will find many great links 
such as legislation, job center, online education, membership, etc. Also check out Honored Fellow Mem-
bership which is open to any person employed as a dispensing optician. The OAA is the voice of the 
opticianry industry and works as a promoter and communicator within and outside the industry while 
also protecting the reputation and perception of the industry in a local and global market. 
 
Looking forward to seeing you on April 25th at the Westborough Doubletree Hotel! 
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Best Regards, 
 
Thomas Merrill 
OAM President 
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SUNDAY, NOV. 7, 2010 
OAM’s Fall Conference & Annual Meeting 
Southbridge Conference Center and Hotel 

“The Eye of the Commonwealth” 

OAM’s Spring Meeting 
Westboro Doubletree Hotel 

Sunday, April 25th 
 

2010 OAM Meeting Dates: 
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Pete Arnold John Deering Wilson Movic OD Debra White 
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2009 Optician of the Year Awarded 
Posthumously To Steve Feldman 
 
At our annual meeting in November, the OAM Board of Direc-
tors awarded the 2009 Optician of the Year award to Steve 
Feldman. Steve was a long-time loyal member of the OAM and a 
dedicated director to the OAM board. Steve’s sudden passing in 
May 2009 will forever leave a hole in our hearts. 
 
Steve’s wife Karen and their oldest son Jason were guests at the 
meeting and were on hand to receive Steve’s special recognition. 
Jason spoke of his father’s love for family, opticianry, his col-
leagues and for his many, many patients. Steve contributed his 
time and was committed to furthering formal education for opti-
cianry when he took on the part time faculty position at BFIT as 
the Director of Clinical Services. Steve was admired and highly 
respected by all those he touched, especially his BFIT students. 
 
We all will miss Steve and we will always continue to be inspired 
by his passion, his generosity to help others, and his genuinely 
kind character. 

 

Accepting the OAM Optician of the Year 2009 for 
Steve Feldman are his son Jason and wife Karen 

OAM Awards George Bourque Scholarships 
 
The OAM is pleased to announce that two BFIT students, Sherrill Rodriguez and Quyen Nguyen are this 
year’s recipients of the annual George Bourque Memorial Scholarship. 
 
Sherrill comes to BFIT as a first year student and has worked in the profession as an apprentice opti-
cian..She commutes to BFIT every day for over an hour from Fall River, MA, cares for her home and 
family, and  is expecting another child later this summer. She holds a part-time job as an apprentice opti-
cian and carries a full time student course load. 
 
Sherrill is a serious student and is to be applauded for her commitment to professional excellence by her 
desire to complete both her apprenticeship and her associate degree in opticianry by May 2011. 
 

Quyen is an advanced degree student who is enrolled in BFIT’s accelerated 
program for Opticianry.  
 
As a graduate from Holy Cross, Quyen, will complete the Associate degree 
program for opticianry in one year. As an accelerated degree student, Quyen 
carries over 20 credit hours a semester and maintains one of the highest 
grade point averages college-wide. Quyen also is an apprentice optician and 
works about 20 per week.  
 
The opticianry program at BFIT is very excited by Sherrill amd Quyen’s 
commitment to their professional and academic development and is very ex-
cited by their being the recipients of this prestigious OAM scholarship in 
memory of Past-President George Bourque. 

 

Quyen Nguyen 
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Essilor Scholarship Recipient 
 
When Joanne Polci came to a Benjamin Franklin Institute of Technology 
open house, it was with her twin sons in mind.  “In our house,” she said, 
“the question is not if you’re going to college, but where you’re going to 
go.” 
 
But Joanne had just endured unspeakable tragedy, losing both her husband 
and a son within a short period.  She needed to “reinvent herself.”  Even 
more importantly, she had to find a way to support herself and her surviving 
twin sons – fast.  That pressing need, combined with how taken she was 
with a presentation by BFIT Opticianry Professor Blair Wong, led Joanne to 
apply to the program.  
 
For more than a decade, Danne Ventura worked in the music business in the San Francisco area, book-
ing nightclubs and doing some engineering.  But the once-vibrant Bay area music scene was drying up, 
and Danne knew she’d have to change careers if she wanted to move up. 

 
Almost by accident, she entered an opticianry program.  Danne soon knew 
she had found her calling.  Today, Danne Ventura is director of profes-
sional relations at Essilor, the world’s leading provider of eyeglass lenses. 
 
This year, Joanne and Danne met after Joanne was awarded a scholarship 
sponsored by Essilor.  As women who both found opticianry in mid-career, 
they formed an immediate bond. 
 
Another thing they share is their admiration for Professor Wong.  It turns 
out he was one of the main reasons Essilor chose to sponsor a scholarship 
at BFIT. 

 
Professor Wong has lived up to Joanne’s initial impression.  “He’s so helpful and supportive,” she says.  
“He really cares about his students.” 
 
BFIT also helps Joanne maintain a connection to her late husband.  He graduated from the school and 
went on to earn a bachelors degree.  Just two weeks after his death, the family received an acceptance 
letter for a masters program to which he had applied. 
 
Joanne plans to stay in touch with Essilor.  “I owe a great deal to them,” she said.  “Every nickel and 
dime matters goes to paying for my education.”  The company told her they’d be happy to talk upon 
Joanne’s graduation this spring. 
 
Both women talked about the many options 
open to opticianry graduates.  They range 
from dispensing glasses, to working in a lab, 
to going into management.  Although Joanne 
isn’t sure of exactly which option she’ll pur-
sue, she knows her love of education will be 
part of the mix.  She has taught in the past 
and wouldn’t mind doing more of it in the 
future. 

 

 

Blair Wong with some of his BFIT students at the 2009 OAM Fall Meeting 

Joanne Polci—Essilor Scholarship 
Recipient 
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Dear Massachusetts Optician, 
  
The past eighteen months have been challenging for our economy and many of us have felt the impact 
personally and professionally.  
 
OAM is very aware of how Opticians have been impacted and we want to help.  Due to the financial 
success of our education meetings, and the steady growth of our membership, the Board of Directors has 
voted to reduce our annual dues from $90 to $70.  
  
We extend this offer to our current members and invite all MA opticians to join us at this rate. This is 
the first time in our history we have done anything like this, but realize that these are exceptional times 
and want to do our part to help. Membership in OAM and attendance at OAM events is an investment 
that supports you and opticianry here in MA. 
 
In addition we are aware that opticians are actively seeking continuing education opportunities in order 
to be compliant with the state regulations that require 6 ABO and 6 NCLE CEC’s every 2 year renewal 
period. 
  
We have scheduled two continuing education meetings in 2010 and attendees will be able to obtain 6 
ABO or 6 NCLE, or any combination, at each meeting. 
  
            Sunday April 25th Westborough Double Tree Hotel –Spring Expo  
            Sunday November 7th Southbridge Hotel & Conference Center – Annual Meeting 

  
The Southbridge Hotel was formerly the location of the American Optical factory and its business facili-
ties. This historic site has has been converted to a beautiful hotel and its numerous optical references 
throughout offer a sense of connectedness with our profession’s past.  
  
On behalf of the OAM Board of Directors, I want to thank our current members for their past support 
and also welcome new members to take advantage of this offer. 
  
Sincerely, 
  
Thomas Merrill 
President 
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NH Fights for Licensure and a New Opticianry Program 

 
   Opticians are the individuals responsible for the filling of prescriptions written by 
licensed optometrists and licensed ophthalmologists. A licensed doctor writes a pre-
scription for eyewear or contacts and dispenses that prescription to the patient. The 
patient decides where and when to have the prescription filled. Most people assume 
that the optician that fills the prescription has a minimum amount of education or 
training. This is not the case in New Hampshire, whereby anyone who wishes to 
work as an optician, simply needs to register with the state and pay a small fee.  
Once registered, they are considered opticians and are required to seek the educa-
tion necessary to advise patients in all aspects of the proper fitting of eyeglasses 
and/or contact lenses. 
 
     The New Hampshire Opticians Society feels this is the reverse of what should be required.  The Soci-
ety and its members feel that opticians should be well trained prior to entering a field where licensed 
doctors are entrusting them with a prescription for a medical device. 
 
     It is with great pleasure that I announce that nearly one year after a decision was made by members 
of the NH Opticians Society to raise the bar regarding opticianry in the state, that SB 348 was introduced 
in the Senate on January 13, 2010.  The Senate hearing is currently scheduled for the beginning of 
March.  We have already begun working on contacting Members of the House in search of their support 
as the bill moves forward. 
 
     This bill establishes the regulation of ophthalmic dispensers and opticians by the opticians governing 
board as part of the office of licensed allied health professionals.  Current regulatory authority over oph-
thalmic dispensers is with the department of Health & Human Services. 
 
     This bill will provide options for properly educating opticians. Presently, Great Bay Community Col-
lege is working with the New Hampshire Opticians Society to reinstate New Hampshire's opticianry pro-
gram. This school will provide individuals with the means to become competent licensed opticians by 
training them in fields such as optics, physics, algebra, basic anatomy and computerization. Another op-
tion this bill provides is on the job training through an apprenticeship program. Under this program, 
trainees would work a minimum amount of hours and then they would have to pass a written examina-
tion certified by a national opticianry association.  
 
     To date, nearly one hundred of New Hampshire’s opticians are backing this bill along with many of 
the licensed optometrists and ophthalmologists here in NH who without hesitation supplied letters stat-
ing the importance of proper education/training of opticians.  In mid February we received notification 
from the NH Medical Society that they would support our bill.  In addition, an email went out to the 
members of NH Society of Eye Physicians and Surgeons from an ophthalmologist requesting their sup-
port.  I have been in contact with several optometrists who are also in favor of supporting this bill. 
 
     As I begin my second term as Executive Director for the NH Opticians Soci-
ety, I do so with excitement and great anticipation at the possibility of NH being 
the 23rd licensed state in the nation.  Hoping to have great news to share with you 
in the fall!   
 
 On behalf of the NH Opticians Society, I would like to take this opportunity to 
thank the Opticians Association of Massachusetts for its continued support.  A 
very special thanks to Blair Wong for being instrumental in helping to get things 
started regarding the reinstatement of the opticianry program in NH. 
 

 

Denyse C Blandina, 
 Executive Director 
 NH Opticians Society   



Vision Web Partners With You, OAA and OAM 

- Launches A Shared Royalty Program 

If you are a member of the OAM, your $70 dues include an individual mem-
bership to OAA. As an OAA member, you are invited to participate in the 
Vision Web/ OAA shared royalty program that was launched March 1, 2010.  

Once 100 participating MA businesses register with Vision Web and your 
business reaches the minimal order goal, your business, the OAA and the 
OAM, will receive benefits from the Vision Web Royalty program.  

Vision Web’s OAA Royalty Program provides royalties to the OAA and state 
associations for the orders that OAA members place on VisionWeb. These 
royalties will be used to help support programs and defray membership costs.  

We would like to encourage all MA Opticians who currently do business with Vision Web to register for 
the new royalty program and receive back some of the benefits from placing your own orders. 

How Do I Participate?  
All OAA members who use VisionWeb are eligible to participate. To register, simply log 
in to www.visionweb.com and click the OAA Royalty Program registration button. Once 
you register, all orders placed by any member of your staff will count toward your prac-
tice’s order total for the annual earning period, which runs from April – March each 
year. 
 
 
Once your practice places 600 orders during the earning period, you will earn a 1% royalty on the trans-
action fee paid by the suppliers with whom you order, approximately $1 per order. Place over 1,200 or-
ders during this time and we will increase the royalty percentage to 2%, place over 2,400 orders and we 
will increase the royalty percentage to 3%. 
 
How Much Can My State Association Earn?  
Order volume from you and other OAA members in your state determines how much you contribute to 
the total royalty payment. Below is an example of how quickly it adds up! 
 

 
 
Get Started Today 
Register now so you can start earning royalties today! Ordering on VisionWeb is free for eyecare pro-
viders. If you don’t have a VisionWeb account, you can create one at www.visionweb.com. 
If you have questions about the OAA Royalty Program, or ordering on VisionWeb, please contact our 
Customer Service team at (800) 874-6601 or customerservice@visionweb.com. 

 
VisionWeb is proud to be a partner of Opticians Association of America,  

supporting the people who use our services every day.  

 

Register Now! 
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2009 was a very challenging year for the economy. I don’t think there were very many industries that 
were unaffected by the downturn. Most of my reps were saying that their numbers were down and my 
frame sales here were way off. 2010 may not be that much better with unemployment still high and pa-
tients spending more cautiously. Hang in there, if you can make it through these tough times you’ll be in 
a great position for the future. 
 
Great news about the OAM dues reduction! It’s the commitment of the membership and the success of 
the meetings that has allowed the Board of Directors to make this decision to help OAM members. 
 
I am now getting several optical e-mails each day. Various magazines, random frame companies, lens 
manufacturers and optically related sites are using e-mail blasts to reach their audience. I don’t have the 
time to read very many though and I still worry about possible viruses from some of the sites I’m not 
familiar with. I don’t mind this delivery system and at least this method saves our environment to a sig-
nificant degree. 
 
I’m struggling to find smaller frames that are also progressive friendly. The compact progressives work 
very well and although I don’t get complaints I know the compromise they represent.  
 
I wonder what a glimpse into the optical future would show us? Our profession will change but in what 
direction? There is no doubt that lens technologies will continue to advance and frame styles will con-
tinue to be led by the fashion industry…but what of us? What will become of the Optician, eyeglass pur-
chases, contact lenses, lasik type surgery, the on-line eyewear sellers, the public perception of eyewear, 
the aging of the ‘Facebook, Twitter and texting’ generation? OAM would be very interested in your 
thoughts! Please send an e-mail to me @ dwsul5@hotmail.com with your ideas on our future and we’ll 
publish them in our next newsletter. 
 
According to Vision Monday, “No longer confined to tech geeks and bored teenagers, the use of social 
media platforms (Facebook, Twitter, etc.) is on the rise for business as well. According to the 2008 Busi-
ness in Social Media Study done by Cone (coneinc.com), a strategy and communications agency, 93 
percent of social media users believe a company should have a social media presence, 85 percent believe 
a company should also interact with its consumers and 56 percent felt a stronger connection with and felt 
better served by companies they interact with in a social media environment.”  Also “In 2010, Gen Y 
will outnumber Baby Boomers for the first time and 96 percent of them have joined a social network.” 
Yikes, I’m falling further and further behind by the minute. 

 

Harry Jilson is 
joined for a group 
photo with some 
of the OAM Board 
of Directors at last 
November’s meet-
ing.  
From left to right: 
Kristin Morrissey,  
Ned Morse,  
Gardner Kendrick, 
George Bourque, 
Tom Lavin, and 
Gary Lawton 
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                By Kristin Morrissey 
 
In preparation for my upcoming Presidency, I attended the 25th Annual OAA 
Leadership Conference held January 21-24, 2010 in Memphis with Blair Wong 
and Tom Merrill.   This year, rather than describing a blow-by-blow account  as I 
did when I wrote about my first Leadership experience in New Orleans, I think 
I’ll focus on a few events that I think have a particular impact on us here in Mas-
sachusetts.   
 
 One of the most positive and exciting things I learned is that the state of 
New Hampshire is in the process of developing legislation that will, if passed, 
make NH a licensed state.   Why is this so important to us?  Bearing in mind that 
no state has acquired licensure in thirty years, this shows a changing tide in 

awareness of the importance of what we do.   Denyse Blandina and Joe Serratore, executive members of 
the New Hampshire Opticians Society (NHOS) were present at Leadership this year, and it is clear that 
they have worked very hard to get this bill on the table.   It would require all New Hampshire opticians 
to get the accreditation needed to become licensed in order to use the title of Optician.   
   
 Tying in with this, Thomas Blair, President of the Opticians Association of Georgia (OAG) 
spoke about the Title Protection Act passed by the OAA delegate assembly in Cincinnati in September 
2009.  To summarize, a portion of this Act states, “…use of the title Optician shall be reserved exclu-
sively to and for persons who have-at a minimum-successfully passed either the American Board of Op-
ticianry or National Contact Lens Examination basic competency exam or substantially equivalent  ex-
aminations”.   (See OAM President Tom Merrill’s article which explains this in more detail).  
  
 Ed Greene, speaking on behalf of the Vision Council of America, presented how the Vision 
Council, along with Ed De Gennaro, are going to brainstorm ways in which they can work with the 
states regarding Registry of Motor Vehicle laws and visual screenings.   Additionally, a major role of the 
Vision Council is gathering data, which may be able to help in promoting licensure in states.  This could 
be done if positive performance is demonstrated in those states with licensing, when compared to those 
without.   You can learn more about the Vision Council, and view a map of each state’s laws, at 
www.thevisioncouncil .org. 
         
 Another thing  I learned is that Ed De Gennaro has formed a business management group that is 
geared for independent owners, known as ORBA (The Optical Retail Business Alliance).  Member dues 
are only $50, and include networking opportunities, management seminars and business-related consult-
ing, among other things.   ORBA’s mission is “to enhance and promote independent opticianry busi-
nesses and the people that own and manage them so that they thrive in the highly competitive eyewear 
marketplace”.   Any independent owner can send an email to Ed De Gennaro to learn more at 
ed@visioncareproducts.com.  
  
 The weekend flew by, and before I knew it I was on the plane heading home.  At least I had a lot 
to think about when Blair and I found ourselves stuck on the plane in Atlanta for an extra couple of 
hours.  Too bad there was no time for Graceland!  I am already looking forward to next year, which is 
looking like it will be in San Antonio.        
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