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It was just about time for Brenda Tibbetts to close up her Main Street optical 

shop in Monson Center on the Wednesday after Memorial Day.  The Weather 

Channel had issued a tornado warning earlier in the day which hadnôt stopped 

people from going about their business. Brenda looked out the back door and 

saw giant hail stones coming down. When she went to close the front door, the 

wind resisted and held it open with force. The dog water dish placed on the 

sidewalk in front of the store in this quiet town, along with the welcome mat, 

were both suddenly picked straight up by the wind.  

 

And then, it happened. It sounded like a freight train as the building shook, the 

first of three tornados that rocked Monson. Without the safety of a basement in 

the building, Brenda ran for cover behind the wall of the lab area of her store 

and for about five minutes, experienced natureôs fury. After the tornado passed, 

people in the area started coming around, checking in on each other, and the 

rain came down in sheets. The tornado had peeled off the roof of the optical 

store and the business next door, and the damage became obvious as the ceil-

ing began to cave in. 

 

When the second tornado passed through, everyone took cover in the basement 

of the old stone Memorial Hall next door. Brenda witnessed the funnel cloud 

of the third tornado as it went through town. The gas station sign from down 

the street now blocked Brendaôs front door. The steeple of the church across 

the street was lying in the middle of Main Street.  

 

Brenda got a ride home that night with her husband who drove his truck behind 

a pay loader as it cleared fallen trees that blocked all the roads. It was a long, 

slow ride finding passable roads to travel on. She still wakes up at the sounds 

of a train that travels at night near her house and remembers vividly that awful 

afternoon on June 1st. 

June 1st Tornado Hits Monson Optical Shop 

Tibbetts Optical in Monson recently reopened after the June 1st tornado peeled off the 

roof. The water dish for dogs outside the front door has returned to its original spot. 

Continued on page 5 
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Greetings from the President 

 
Dear OAM Member, 
 

Here I sit, writing this letter out longhand.  Of course, I will type it out whenever 

my electricity is restored.  Today we were visited by Tropical Storm Irene, and 

although losing power is inconvenient, it got me thinking about how plugged in 

we are, pretty much 24/7. 

 

Itôs strange how in this digital age we are able to communicate rapidly and efficiently, often times 

while out of state and internationally, yet we come to a standstill as soon as we find ourselves with-

out the tools weôve been relying so heavily upon.  But, ever the optimist, I see opportunity in this 

blackout.  The quiet that results from no TV, internet or smart phone (got to save that last bit of bat-

tery!) somehow makes it impossible not to concentrate on a task at hand.  Ironically, the subject Iôm 

going to focus on here is technology! 

 

In this edition of the Newsletter, I hope youôll take a few minutes to read about the Optical Tool App 

for iPhone by Brent McCardle.  Itôs a great example of where we are headed as a profession.  Iôm 

excited to report that, with a handful of others, Iôll be contributing to the beta testing of an app in the 

works by Brent, called ABO Review.  As the name implies, it will serve to prepare students and ap-

prentices for the ABO exam.  I can envision this becoming a very useful tool for students and educa-

tors alike.  I am hoping to have a chance to meet Brent in person at this yearôs ABO/NCLE National 

Meeting in Cincinnati.  To date, all of our correspondence has been via email. 

 

When you look at the course outline for our Annual Education Meeting on November 5 and 6, I 

hope youôll notice the convergence of the old with the new.  The ñoldò for anyone interested, is the 

opportunity to visit Old Sturbridge Village in the early part of the day on Saturday, followed by din-

ner at the historic Bullard Tavern at OSV.  The ñnewò comes in with pretty much everything else.  

For example, Saturday afternoon and all day Sunday courses at the Southbridge Hotel will tackle 

modern topics, such as Computer Vision Syndrome, Digital Lens Dispensing, Managed Vision Care 

and the new Transitions XTRActive, just to name a few.   

 

I hope to see many of you at our November event!  There is still no sign of National Grid in my 

neighborhood, so maybe Iôll try to read a book (ok, you got meðitôs a Kindle) by candle light. 

 
  

 

Best Regards, 

 

Kristin Morrissey 
President  

Opticians Association of Massachusetts 
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Edge Thickness?  Prism? Thereôs an App for ThatéOptical Tool, and More! 
By Kristin Morrissey 

 

Weôve all had a customer with a -8.00 prescription try on a frame and ask, ñExactly how 

thin will my lenses be in this frame if I get that special lens that you are recommending?ò  

Most of us are not blessed with the ability to calculate this on the fly, in tenths of milli-

meters, no less--which is why Optical Tool is so helpful.  You can tell your customer the 

exact thickness, and well as how much thinner the 1.74 index will be compared to the 

lens they are currently wearing.  And thatôs just the tip of the iceberg. 

 

I was beside myself when I was browsing the iPhone Apps Store and under ñOpticalò 

found Optical Tool, by Brent McCardle.  I found myself downloading it with barely a second thought after read-

ing the five star reviews and seeing the $1.99 price.  After exploring its features and formulas, I thought it was 

worth bringing to the attention of OAM members through the newsletter.  So, via email I got in touch with 

Brent, and he was happy to provide more information about his background, as well as the Optical Tool App.    

 

Brent is ABO Certified and has been in the optical field for 25 years.  He is currently working as an Opticianry 

Instructor at Durham Technical Community College and is a Licensed Optician in North Carolina.  While his 

main experience comes from laboratory work, he has worked in other facets of the industry as well.  But Brent 

explains, ñMy main passion is optical theory and the mathematics behind why light does what it does.  I love 

teaching people and ñwatching the ólight bulbô go offò. 

 

Brent further explained his technology background.  ñI started programming about 

10 years ago, fully self taught.  I started off with web design (HTML, CSS, 

Javascript) then  moved into Visual Basic and Action Script.  When the iPhone hit 

the market (Yes, I stood in line to get the first one) I thought this would change the 

landscape of cell phones. Then a year later Apple came out with the SDK and I 

started teaching myself Objective C so I could one day have an app in the App 

Store.  I have other ideas that I want to create with my current app along with 

ideas for new apps.  One is currently in beta.  It is listed on my website http://

brent.mccardle.me and [is called] ABO Review.  I am looking to use this relatively 

new technology to help Opticians and Optometrists become better prepared.ò 

 

Soðwhat other really cool stuff does Optical Tool do?  It has a handy 

reference to the current ANSI standards, calculates Prenticeôs Rule, and 

calculates compensated power for changes in vertex distance.  It  has 

formulas for oblique meridian, resultant and resolving prism, back ver-

tex and spectacle magnification.  Through our correspondence, Brent  

mentioned that he plans to add wrap and tilt calculations, along with 

changing Prenticeôs Rule calculation to account for both eyes, versus 

one at a time as it appears now.  He was  asked to consider adding Ca-

nadian standards, and plans to do that in the near future. 

 

Brent says that his main focus now with Optical Tool is to make the app 

universal, so he is recoding it entirely.  He says this takes time, but once 

done, it will be native to the iPad as well. 

 

I was glad to have the opportunity to learn all about Optical Tool.  From 

my personal perspective, I think itôs wonderful that there are opticians 

out there who are really keeping up with advances in technology.  I can 

see the value of an app like Optical Tool to educators and students, not 

to mention those of us in the profession already.  By viewing the formu-

las, I found that it reinforced my working knowledge of these optical 

principles.  Who doesnôt need a refresher once in a while?       
 

 

 

Handy ANSI Lens Tolerances at your fingertips 
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Brenda bought the business at the end of 2010 from Keith Jilson. She had worked 

mostly at optical chain stores since she graduated with an associate degree from the 

opticianry program at Holyoke Community College 15 years ago, and had been an 

instructor for the program as well. It was a dream of hers, a risky one in a sluggish 

economy, to own her own business.  After a month of remodeling, she opened Tibbetts 

Optical in January 2011. She had only operated the store for five months when the 

tornados changed everything. 

 

Brenda is grateful that she and others were not hurt. Everyone helped save what they 

could out of the store before the ceiling caved in; she lost about 20 frames, her pupi-

lometer, lensometer and frame warmer. Numerous antique eye care books that had 

been displayed throughout the store were also ruined. Although her blocker survived, 

the moisture from the storm caused its ultimate demise. For the next few weeks, she 

was able to meet her patients at locations around town to dispense completed jobs. 

 

With insurance reimbursements, the building was repaired, new wiring, walls and ceil-

ing were installed, and a new tile floor was laid. Tibbetts Optical had a grand reopening with the business next door on 

August 23rd. Itôs a welcoming space, and Brenda now does all her own edging with her new patternless edger she pur-

chased with a personal loan. She takes pride in the drill mounts with custom lens shapes she fabricates for her many cus-

tomers who have grown accustomed to them. Many of her customers have loyally waited for her to reopen. 

 

The town of Monson rallied around her and the business next door. They sold Monson 

bracelets and T-shirts to help raise money for the relief efforts, and their reopening was 

featured on several TV news stations. Brendaôs story of loss and recovery has been 

viewed by thousands on the internet. The community in the Monson area is a very sup-

portive one that has made the recovery that much easier. The landscape driving through 

the town center has changed dramatically since hillsides once covered with lush green-

ery are brown and bare, and several buildings were damaged or destroyed.  

 

 Brenda was relieved that Hurricane Irene passed 

through without causing damage to her store. She is 

happy to be back at work, and is now starting to get 

back to doing some of the things she loves outside 

of work, taking long weekend rides with her hus-

band on the back of his Harley.  

 

 

 

 

 

Brenda Tibbetts is happy to be 

back at work these days. 

 

 

Tibbetts Optical celebrated their grand reopening with much fanfare on Aug 23rd. 

Check out the storeôs website at www.TibbettsOptical.com 

T shirts like this one were sold to 

raise money for cleanup operations 

The steeple of the church directly across the street 

from the optical shop landed in the middle of Main 

Street 

Location of Monson in Massachusetts 
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New Optometry School to Open in Worcester 

 

A new optometry program is coming to Lincoln 

Square in Worcester in August of 2012. The Mas-

sachusetts College of Pharmacy and Health Sci-

ences has recently named Dr. Lesley Walls from 

the Southern California College of Optometry as 

founding dean of the program, and Dr. Kent Daum 

from the Illinois College of Optometry will be vice 

dean. The school will be located at the site of the 

former Crowne Plaza Hotel property which the 

college purchased in 2010 to provide dormitory 

space for 200 students. A new six-story building 

will be built for the program, an optometry clinic, 

offices and an optical dispensary, next to the main 

nine-story Living and Learning Center building. 

 

An important mission for the MCPHS School of 

Optometry will be to serve the public health in un-

derserved areas, and to meet an increased demand 

for eye care services with an aging population and 

a rise in diabetes. While the program is not far 

from NECO (New England College of Optometry) 

in Boston, Worcester will offer students a small 

town alternative to other optometry programs 

which are mostly located in larger cities.  

MCPHS bought the Crowne Plaza Hotel at Lincoln Square in 

Worcester in 2010 for dormitory space, and will soon add a six-

story building at the site for their new optometry program. Shown 

below, demolition begins to make way for the new building. 

In a recent Vision Monday article featuring the ñMost Influential Women In Eye 

Careò, BFITôs own Kathryn Plante was recognized as one of Opticianryôs brightest 

and most influential students. 

 

Kathryn grew up in the profession.  She worked in their store of her parents, Mary 

Keenan and Michael Plante, who are both opticians. She opted for an accelerated 

one-year opticianry program while also taking the ophthalmic assisting program at 

the Massachusetts Eye and Ear Infirmary.  

 

At Ben Franklin, she was class secretary, assisted teachers, and worked in the 

schoolôs optical shop. She received the George Bourque scholarship, and recently 

passed her ABO and NCLE exams. She is also involved with the Contact Lens Society of America (CLSA).  

 

Kathryn recently accepted a BFIT fall adjunct faculty position as a clinical instructor to the opticianry pro-

gram. She has been instrumental in the redesign of the collegeôs optical clinic which provided eye care ser-

vices (glasses and contacts) to the BFIT college community. 

 

Eventually, Kathryn would like to design frames for a high-end name brand, and maybe even have her own 

line. 

 

Kathryn is a caring, effective and influential person who helps others to achieve things that they didn't ever 

think were possible. Her compassionate and unselfish demeanor brings out the best in all those around her.  

 

Congratulations Kathryn!! 

 

Kathryn Plante 



 

OAM Steps Up Commitment  

to the BFIT Opticianry Program  
 

 

Then and Now 

 
It has been four years since the OAM Board of Directors, under the direc-

tion of President George Bourque, formed an Optical Curriculum Com-

mittee and began the great adventure that has led to establishing the asso-

ciate degree program for opticianry at the Benjamin Franklin Institute of 

Technology in Boston.  

 

Today, as we embark upon our fourth class of opticianry students and our second year of Ophthalmic As-

sisting students, the OAM is the only state association in the country that is a partner to a college of opti-

cianry (and ophthalmic assisting). OAM members can take great pride knowing that a portion of the mem-

bership dues and contribution of time, resources and financial support, are put towards solidifying an opti-

cianry program that serves as a means to grow the profession and providing a gateway for future opticians 

to follow in our footsteps. 

 

Since the program started in the fall of 2007, the OAM and its corporate sponsors have generously donated 

time, raised funds for annual scholarships, provided faculty resources and guest speakers, and donated 

equipment and instructional materials. In the coming academic year the OAM will establish plans to raise 

our level of commitment towards the continued growth of the program. 

 

 

OAM Will Help To Meet BFITôs Greatest Challenge 

 
The most important, and most challenging aspects facing any opticianry college in the US, is maintaining 

a consistently growing enrollment. A limited enrollment results in a limited budget for capital expendi-

tures, and places the future of the program in peril. Many other opticianry programs in MA have closed in 

recent decades due to low enrollment and lack of commitment to the continued growth of the program. 

 

The OAM will soon formalize plans to assist BFIT in their efforts to market and promote the opticianry 

and ophthalmic assisting programs through the involvement of interested members and corporate sponsors 

of the association. The four tier program will offer the opportunity for all interested members and corpo-

rate sponsors to take an active role in helping to promote, interview and recruit prospective students to the 

college. 

 

In addition, the OAM will establish an opportunity for members and corporate sponsors to make financial 

contribution to BFIT funds designated specifically for the purchase of needed instrumentation and equip-

ment for the opticianry program. The ñopticianry wishing wellò program will be introduced to the mem-

bership at the Annual Meeting in November at the Southbridge Hotel & Conference Center. 

 

 

In support of the National Federation of Opticianry Schools (NFOS) initiative to have a college of opti-

cianry in all 50 states, the OAM will present their unique ñCollege Partnership Modelò to other state asso-

ciations as they gather together at the annual OAA National Leadership Conference in January (2012) in 

Florida. 
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BFITôs Commitment to Growing the Opticianry Program 
 

The BFIT opticianry program will be experiencing a year of tremendous development in 2011-12.  

 

The opticianry program is up for accreditation renewal and a visitation by the New England Association 

of Schools and Colleges (NEASC) this November. In addition, the opticianry program has applied for 

accreditation by the Commission of Opticianry Accreditation (COA) and will have its first ever on-site 

review in the spring semester of 2012. The opticianry program will be one of only a few programs at the 

college to have both a NEASC, and a professional, accreditation. 

 

The opticians program has plans to offer advanced level courses for both licensed opticians and student/

apprentice opticians. These courses will be offered in the evening or as hybrid online courses in which a 

majority of the classroom sessions will be conducted in a virtual manner. These courses in advanced 

level optics and business management will be offered beginning late spring and early summer of 2012. 

 

The program will be initiating an introductory /retraining program for the opticianry program beginning 

perhaps as soon as next January. The program offers a learning opportunity for those wanting to enter 

the profession of opticianry as a new career. The three month introductory program offers the student a 

combined didactic and clinical experience in the three primary areas of our profession, dispensing, labo-

ratory and contact lens fitting. At the end of the three month program, students will be placed into a po-

sition of part-time employment and have the opportunity to enter the degree program by transferring all 

of their introductory credits. 

 

The college has established a plan for graduates of the opticianry program, or for licensed opticians with 

the proper academic credentials, to offer a Bachelor degree in Optical Business Management. The plan, 

which will offer its first classes in September 2013, will be primarily an evening or online program and 

will accept all of the associate level courses as the first two years of the Bachelor degree.  

 

The OAM Needs Your Involvement 
 

In May 2011, the BFIT opticianry program graduated twelve students, the largest class so far, and the 

new Ophthalmic Assisting program had five graduates. This year we have less than ten students in each 

program. Having established a strong foundation over the past four years, now is the right time for us, as 

an association, to heighten our level of energy and devotion as a partner to the college and work to raise 

the level of prospective student awareness, create a higher enrollment, and continue to do our part to 

ensure that our opticianry profession is an even brighter and more promising opportunity for those who 

choose to follow in our footsteps. 

 

Blair Wong 

BFIT Program Director 
 

New Look for the OAM Website 
 

Please visit our new and improved site often for timely 

updates and news concerning our industry and profession 

as a whole. OAM will be sending more emails using Ver-

tical Response so you can stay connected. If you change 

your email address, please be sure to let us know.  

OAM Student representative and BFIT 

student Ahhyee Ma competed in the 

National Optical Bowl in Cincinnati, 

OH in September. 

 

Congratulations Ahhyee! 



Donôt forget your suit and workout clothes 
if you are staying overnight at the hotel! 

Bigger and Better OAM Fall Meeting Nov 5th & 6 th 

 
Following a very successful meeting last November at the 

Southbridge Hotel and Conference Center, OAM is going back and 

will be offering two days of events and classes for opticians.  

Starting at 12:30pm on Saturday, Nov. 5th,  Mary Sequiti and Peter 

Arnold will be conducting Transitions Academy Laboratory classes at 

the hotel, followed by a presentation on computer vision syndrome by 

Michael Della Pesca, sponsored by HoyaVision. 

 

At 4pm, opticians are invited head down to nearby Bullard Tavern at 

Old Sturbridge Village for a buffet dinner.  The curators at OSV will 

have some of their rare antique spectacles on display at the tavern for 

this event. 

Before dinner there will be a customer 

service course presented by Michael 

Della Pesca. After dinner, the NFOS 

schools will be sponsoring an Optical 

Jeopardy event. 

 

At 8pm, everyone is invited back to the hotel in Southbridge for hors dôoeuvres 

and a nightcap in the lounge before a full day of classes on Sunday.  

 

This year, in addition to the main ABO and NCLE classrooms, there will be a variety of smaller workshops 

and ñEye Maxò advanced courses to choose from. Due to limited seating, you must call the OAM office at 508

-533-1419 prior to online registration to insure that space is available for these courses. Mail registration can 

be used for a day of ABO and NCLE general sessions only. Online registration is preferred. For more informa-

tion, go to www.opticiansma.org. Dick Whitney of Carl Zeiss Vision will be displaying Optical Heritage Mu-

seum treasures again this year. 

 

Mark your calendar ï and if you reserve a room at the hotel, book by Oct 6th 

and be sure to mention you are with OAM to qualify for the best rate. Hotel 

information is available at www.southbridgehotel.com. Donôt forget your 

suit and workout clothes so you can take advantage of the pool, hot tub, 

sauna and workout rooms. Pick and choose the classes that best fit your 

schedule.  
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Mary Seguiti 

 

Dinner & more at the Bullard Tavern at OSV 

Bill Russ Michael Ward 

New eyeglass sculpture in front of the original 

American Optical entrance at the Southbridge 

Hotel & Conference Center 

Michael Gzik Bob Woyton 

 

Peter Arnold 

 

 

Michael Della Pesca 

Richard McCoy 


